COMMON ERRORS, QUESTIONS, & DOCUMENTAION PROBLEMS
December 2001

1. First payment date, regular monthly payment date and final payment date must always be the same day of the month.

Example: 
Contract Date


1/31/2002



First Payment Date

2/28/2002



Regular Payments Due on 
28th of each successive month



Final Payment Due

1/28/2005

2. Note in example above the month and day of final payment date is always one month prior to the month and day of the first payment.

3. All blanks on a consumer contract must be filled in with either pertinent information or filled with “N/A” or dashes.  

4. If a non-calculation (those other than described in paragraph #5 below) error is made on a contract, it can be corrected by drawing a single line or typing dashes through the incorrect information and the correct information typed or written directly above the crossed out information.  THE CUSTOMER MUST INITIAL any corrections made in this manner.  Do not make any corrections to a contract without full written consent of the customer.  Whiteouts and blackouts of incorrect information are not allowed.  The incorrect information must always be readable.

        Schmit

Example:
Name is spelled wrong

Eric Schmidt









123444789




Serial Number is wrong

123456789

REMEMBER CHANGES TO SERIAL NUMBERS WILL ALSO AFFECT LIEN PERFECTION ITEMS LIKE TITLE APPLICATION AND UCC FILINGS

SUBSTITUTION OF COLLATERAL IS PROHIBITED UNLESS PRIOR APPROVAL, IN WRITING, IS GIVEN BY THE BANK.

5. Care must be taken in correcting any errors in the “Itemization of Amount Financed and Other Charges” and “Truth-In-Lending Disclosures” sections of the contract.  If you make any correction in either of these areas, the computation of these numbers must be recalculated.  Changing a first payment date will change the amount of interest, amount of payment and the APR.  If a change is needed in these areas, it is strongly suggested that contract be retyped in its entirety.  Contracts that are not in compliance with Federal and State laws will be returned. 

6. The first paragraph of any finance contract makes reference to an “after maturity default rate”.  This rate is either the contract rate or 12% whichever is greater.  Therefore, if the contract is written at 8%, the default rate should be listed as 12%.  If the contract were written at 13%, the default rate would be 13%.  If your software has not been changed to reflect this disclosure, it should be completed as soon as possible.

7. Please be sure to obtain a personal reference from each borrower as well as verification of collateral insurance.  

8. Be sure that the “Dealer Assignment” on the back is filled out completely and signed by an authorized person. 

9. Remember that you are required to verify that the customer has obtained collision insurance specifically on the collateral listed on the contract.  Many times we find out that the customer has insurance but on a previous boat or RV and not on the new collateral. 

