ACCOUNT DISCLOSURES

Please review and accept or decline the account disclosures. By clicking "Accept” you are agreeing to receive these disclosures electronically.
Important Information about Opening a New Account:

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each
person who opens an account. When you open an account, we ask for your name, address, telephone number, date of birth, social security number or TIN, employer, driver's license number
or picture ID. We may also ask to see a copy of these identifying documents.



PRIVACY NOTICE

What does North Shore Bank, FSB (NSB) (or lllinois State Bank (ISB) a division
FACTS of North Shore Bank, FsB) do with your personal information?

Why? Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully to
understand what we do.

What? The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

m Social Security number and income
m Account balances and payment history
m Credit history and credit scores

When you are no longer our customer, we continue to share your information as described in
this notice.

How? All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons NSB or ISB chooses to share; and whether
you can limit this sharing.

Reasons we can share your personal information Does NSB or ISB share? Can you limit this sharing?

For our everyday business purposes—

such as to process your transactions, maintain Ye N

your account(s), respond to court orders and legal es o

investigations, or report to credit bureaus

For our marketing purposes—

to offer our products and services to you Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes—

information about your transactions and experiences No We don't share

For our affiliates’ everyday business purposes— .

information about your creditworthiness No We don't share

For nonaffiliates to market to you No We don't share
- Call 877.672.2265 or go to northshorebank.com or illinoisstatebank.com



https://illinoisstatebank.com
https://northshorebank.com
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Who is providing this notice? North Shore Bank, FSB (NSB)
(or lllinois State Bank (ISB) a division of North Shore Bank, FSB)

What we do

How does NSB or ISB protect To protect your personal information from unauthorized access

my personal information? and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

How does NSB or ISB collect We collect your personal information, for example, when you

. - o
my personal information? m Open an account or deposit moneyPay your bills or apply for a

m |oan
m Use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

m Sharing for affiliates’ everyday business purposes—information
about your creditworthiness

m Affiliates from using your information to market to youSharing for

m nonaffiliates to market to you

State laws and individual companies may give you additional rights to

limit sharing.
Affiliates Companies related by common ownership or control. They can be

financial and nonfinancial companies.
m NSB or ISB does not share information with our affiliates

Nonaffiliates Companies not related by common ownership or control. They can be
financial and nonfinancial companies.
NSB or ISB does not share information with nonaffiliates so they
can market to you

Joint marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.
Our joint marketing partners include credit card companies,
investment services companies and insurance companies




























Truth in Savings
When opening an account online, customers have 21 days to fund the account. Failure to fund the account within 21 days will result in
account closure.

Platinum Checking Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/checking-interest-rates.aspx for current rates.Your interest rate and
annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded monthly and will be credited to your account monthly. If you close your
account before interest is credited, you will not receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. A monthly service fee of $20 will be imposed every statement cycle. The monthly service fee
can be waived if you have a $35,000 combined relationship balance in deposits, mortgage, home equity and/or consumer loans during
the previous month or have a 457 (Deferred Compensation) Investment Plan with the Bank.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 6 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means there
has been no deposit or withdrawal on the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue no later than the business day we receive credit for the deposit of
noncash items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.

Perks Checking Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/checking-interest-rates.aspx for current rates. Your interest rate and
annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded monthly and will be credited to your account monthly. If you close your
account before interest is credited, you will not receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. A monthly service fee of $12.00 will be imposed every statement cycle.The monthly service
fee can be waived if this account has a minimum daily balance of $2,000.00 or more during the current statement cycle, or an open loan
or minimum daily total deposits of $5,000.00 or more during the previous month.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 6 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means
there has been no deposit or withdrawal on the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account.The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue no later than the business day we receive credit for the deposit of
noncash items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request. Separate from any minimum balance requirement fees, if you add the optional Platinum Card, you
will be charged $4.00 each statement cycle.You will receive online statements free of charge through online banking. If you choose to
receive paper statements you will be charged a paper statement fee each statement cycle. Please refer to the Services & Fees
Schedule.



Free Checking Account

MINIMUM BALANCE REQUIREMENTS. No minimum balance requirements apply to this account.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 6 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means there
has been no deposit or withdrawal on the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request. If you add the optional Platinum Card, you will be charged $4.00 each statement cycle. You will
receive online statements free of charge through online banking. If you choose to receive paper statements you will be charged a paper
statement fee each statement cycle. Please refer to the Services & Fees Schedule.

60+ Checking Account

ELIGIBILITY REQUIREMENTS. To be eligible for this account, you must be at least 60 years of age. Your interest rate and annual
percentage yield may change.

RATE INFORMATION. Visit https://www.northshorebank.com/rates/checking-interest-rates.aspx for current rates.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded monthly and will be credited to your account monthly. If you close your
account before interest is credited, you will not receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. A monthly service fee of $10.00 will be imposed every statement cycle.The monthly service
fee can be waived if the primary account holder is at least 60 years of age with direct deposit or if this account has a minimum daily
balance of $2,000.00 or more during the current statement cycle, or an open loan or minimum daily total deposits of $5,000.00 or more
during the previous month.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 6 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means there
has been no deposit or withdrawal on the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue no later than the business day we receive credit for the deposit of
noncash items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request. Separate from any minimum balance requirement fees, if you add the optional Platinum Card, you
will be charged $4.00 each statement cycle.



Student Checking Account

ELIGIBILITY REQUIREMENTS. The customer must be under the age of 24 at the time the account is established to be eligible for this
account. The month following the customer's twenty-fourth birthday the account will become a Free Checking Account. No minimum
balance requirements apply to the Free Checking Account.

MINIMUM BALANCE REQUIREMENTS. No minimum balance requirements apply to this account.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 6 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means there
has been no deposit or withdrawal on the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.

Regular Statement Savings Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/savings-account-interest-rates.aspx for current rates. Your interest
rate and annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded quarterly and will be credited to your account quarterly. If you close
your account before interest is credited, you will receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. A minimum balance fee of $5.00 will be imposed every statement cycle if the daily balance on
any day of the statement cycle falls below $200.00. This fee will not apply to individuals under the age of 21.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 18 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive” means there
has been no deposit, withdrawal or other communication from you about the account within the above time period.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue on the first business day after the banking day you deposit noncash
items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.

Hgh-Yield Savings Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/savings-account-interest-rates.aspx for current rates. Your interest
rate and annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded quarterly and will be credited to your account quarterly. If you close
your account before interest is credited, you will receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. A minimum balance fee of $15.00 will be imposed every statement cycle if the daily balance
on any day of the statement cycle falls below $1,000.00.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 18 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive” means
there has been no deposit, withdrawal or other communication from you about the account within the above time period.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue on the first business day after the banking day you deposit noncash
items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.



Elite Savings Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/savings-account-interest-rates.aspx for current rates. Your interest
rate and annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded quarterly and will be credited to your account quarterly. If you close
your account before interest is credited, you will receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. You must deposit $10,000.00 to open this account. A minimum balance fee of $20.00 will be
imposed every statement cycle if the daily balance on any day of the statement cycle falls below $10,000.00.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 18 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive” means there
has been no deposit, withdrawal or other communication from you about the account within the above time period.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue on the first business day after the banking day you deposit noncash
items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.

Personal Money Market Account

RATE INFORMATION. Visit https://www.northshorebank.com/rates/savings-account-interest-rates.aspx for current rates. Your interest
rate and annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on your account.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded monthly and will be credited monthly. If you close your account before
interest is credited, you will not receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. You must deposit $1,000.00 to open this account. A minimum balance fee of $15.00 will be
imposed every statement cycle if the daily balance on any day of the statement cycle falls below $1,000.00.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 18 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive" means there
has been no deposit, withdrawal or other communication from you about the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft
on your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue no later than the business day we receive credit for the deposit of
noncash items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees or
charges change, and upon request.



Elite Money Market

RATE INFORMATION. Visit https://www.northshorebank.com/rates/savings-account-interest-rates.aspx for current rates. Your interest
rate and annual percentage yield may change.

DETERMINATION OF RATE. At our discretion, we may change the interest rate on youraccount.

FREQUENCY OF RATE CHANGES. We may change the interest rate on your account at any time.

LIMITATIONS ON RATE CHANGES. There are no maximum or minimum interest rate limits for this account.

COMPOUNDING AND CREDITING. Interest will be compounded monthly and will be credited to your account monthly. If you close your
account before interest is credited, you will not receive the accrued interest.

MINIMUM BALANCE REQUIREMENTS. You must deposit $5,000.00 to open this account. A minimum balance fee of $15.00 will be
imposed every statement cycle if the daily balance on any day of the statement cycle falls below $5,000.00.

DORMANT/INACTIVE ACCOUNT INFORMATION. An inactivity account fee of $6.00 per month will be charged after 18 months of
inactivity if the balance is less than $500.00 on the last day of the statement cycle. Generally, subject to state law, "inactive” means there
has been no deposit, withdrawal or other communication from you about the account within the above time period.

PROCESSING ORDER. North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the
account is set up for mobile deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times
are posted to the account. Next, we post your ACH debit and credit transactions throughout the day based on the date and time the bank
receives them. Next, for teller transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both
debits and credits post to the account based on the date and time the customer performs them. Next, signature debit card transactions
post at the date and time the bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any
monthly service charge fees post to the account. The processing order of these items is important because if there is not enough money
in the account to pay for the items in the order they are processed in accordance with the processing order, there may be an overdraft on
your account which may result in overdraft or non-sufficient funds fees or an increase in the amount of these fees.

BALANCE COMPUTATION METHOD. We use the daily balance method to calculate interest on your account. This method applies a
daily periodic rate to the principal in the account each day.

ACCRUAL ON NONCASH DEPOSITS. Interest begins to accrue no later than the business day we receive credit for the deposit of
noncash items (for example, checks).

TRANSACTION LIMITATIONS. No transaction limitations apply to this account.

FEES AND CHARGES. Please refer to the separate Fee Schedule provided to you with this disclosure for information about fees and
charges associated with this account. A Fee Schedule will be provided to you at the time you open an account, periodically when fees
change, and upon request.



Services & Fees

Personal Accounts | Effective June 1, 2021

GENERAL BANKING SERVICES

Cashierscheck..............cooiiiin.. $8.00 each
Cashed for non-customer. .............. $10.00 each
Stop payment/reissue. .. ............... $36.00 each

Cashing on-us items for non-customers. . . .. .. $6.00 each

Coin and Currency (non-business):

Strapped currency, perstrap . .......... ... $0.50
Coin purchase, perroll ......... ... ... $0.25
Coin counting (non-customeronly). . ............. 5%

Correct IRSfilingfee.......................... $36.00

Deferred Compensation 457(b) plan closure
within 12 months of opening. ... .............. $60.00

Item return/redepositfee. . ....... .. ... ... ... $15.00

Legal processes (pluscosts). .. ................ $100.00
(garnishments, levies, etc.)

Money order . .......o.iiiiiii s $5.00 each
Cashed for non-customer. . ............. $10.00 each
Stop payment/reissue. . ................ $36.00 each

Research or account reconciliation fee
Perhalfhour ...............coiiiiiiiinn.. $30.00
Peritem. ... $1.00

Safe Deposit/Self Service boxes:
Drilling charge (additional locksmith fees

will be added at time of drilling) .............. $100.00

Replace key, plus service callcharge........... $20.00

Latefee . .....oovuuiiiii i $5.00/month

(for self service boxes maximum of $20)

Signatureguarantee . .......... ... . oo $7.50
Stop payment order fee including

electronicpayments .......... ... .. L $36.00
Telephone transfer:

24-Hour Telephone Banking . ... ........... No Charge

Staff assisted. . ........ ... oo $10.00 each
Undeliverable mailfee............. $5.00 month/account
Verification - account balance. . ................. $15.00

(written customer authorization required)

Rush fee for expedited processing. ............ $25.00
Wire transfers*:

Domesticincoming . ................... $16.00 each

Domestic outgoing . . .. ..o ovi i $25.00 each

International incoming. . . ............... $30.00 each

International outgoing. ................. $50.00 each

*There may be additional fees (i.e. surcharges) imposed by other
banks that assist in the processing of the wire transfer and would
be added to the final fee.

DEPOSIT ACCOUNT SERVICE FEES

Account closure within

180 days ofopening . ................ $40.00/account
BillPay. . ... No Charge
Check imagingfee ...................... $5.00/month

Collection item, including foreign ... ............. $30.00

Non-customer. ...........ccoiiiiinnnnn.. $50.00
Copy of check written on

North Shore Bank account .. .................. $8.00
Copy of statement

(paper and electronic). .............. $5.00/statement
Duplicate IRSforms ..................... $10.00 each
Inactivity checking accountfee............. $6.00/month

(after 6 months)

Inactivity savings account or
money market accountfee.............. $6.00/month
(after 18 months)

Monthly fee to reprocess checks not
purchased through North Shore Bank .......... $10.00

Non-sufficient funds (NSF) including electronic payments,
limit 5 charges per day:
Item paid and account overdrawn

by $0.01t0$1.00. ..., No Charge
Item paid and account overdrawn
by$1.01t0$15.00.......... ..., $15.00
Item paid and account overdrawn
by$15.01ormore ..........coiiiiiii... $36.00
Item returned unpaid. .. ......... ..o $36.00

Overdraft protection per transfer from a
North Shore Bank savings account or

money marketaccount . ......... ... ... . ... $10.00
Overdrawn account balance

(per day account is overdrawn). . . .............. $5.00
Paper statements . .......... ... ... ... .. $3.00/month
Special handling of accounts/statements/documents

additional fee peritemormonth ............... $15.00
Special statementfee......................... $20.00

HEALTH SAVINGS ACCOUNT
SERVICE FEES

Debitcard ........... i No Charge

Additionalcard .............. ... ... ... $3.00
Enrollmentfee........................ $10.00/account
Excess contribution correctionfee ... ............ $36.00

Deposit account service fees may apply.

IRA SERVICE FEES

Account recharacterizationfee . .......... $36.00/account
Excess contribution correctionfee . .............. $36.00
Inactive IRA money market account fee. . . . .. $6.00/month
(after 24 months)
IRA plan closure within 180 days of opening . .. .. .. $40.00
Non-automatic distribution
lessthan $100.................... $3.00/distribution
Trustee transferoutfee................. $36.00/account
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EQUAL HOUSING
CENDER

LOAN SERVICING FEES

Duplicate lienrelease ........... .. ... ... ..... $50.00
On demand loan payment

Website payment. . ........... ... No Charge

Telephone assisted . ........................ $10.00

Recurringpayment . ............ . ... ... . ... $5.00
Partial release of collateral (scheduled). . ......... $250.00
Partial release of collateral (unscheduled). .. ... ... $300.00
Returnitemsfee .......... ..., $36.00
Satisfaction . .. ..ot $35.00
Subordinationfee . .......... ... ... $100.00

PERSONAL CHECKING ACCOUNTS

Free Checking
No minimum requirements

Standard debitcard . ......... ... ... ..., No Charge

Platinum debitcard. .. ................. $4.00/month
Perks Checking

Not meeting minimum requirements. . . . .. $12.00/month

Standard debitcard . ......... ... ... ..., No Charge

Platinum debitcard. .. ................. $4.00/month
60+ Checking

Not meeting minimum requirements. . . . .. $10.00/month

Standard debitcard . ......... ... ... . ... No Charge

Platinum debitcard. .. ................. $4.00/month
Platinum Checking

Not meeting minimum requirements. . . . .. $20.00/month

Platinum debitcard. ..................... No Charge
MONEY MARKET ACCOUNTS

Perks or Portfolio Money Market
If minimum daily balance

falls below $5,000. .. ................. $15.00/month
Money Market

If minimum daily balance

falls below $1,000. . .................. $15.00/month

Member FDIC  03/21

SAVINGS ACCOUNTS
Savings Accounts*
If minimum daily balance
falls below $200 .. .................... $5.00/month

High-Yield Savings
If minimum daily balance

falls below $1,000. .. ................. $15.00/month
Elite Savings

If minimum daily balance

falls below $10,000. ... ............... $20.00/month

* Monthly service charges on regular savings will be waived on accounts
for minors under 21 years of age.

AUTOMATIC TELLER MACHINE (ATM)

AND DEBIT CARD

ATM withdrawals, withdrawal attempts and balance
inquiries within the MoneyPass network and at
all North Shore Bank ATMs. . .............. No Charge
(no surcharges or account fees)

ATM withdrawals, withdrawal attempts and balance inquiries
not at North Shore Bank or MoneyPass network ATMs:

Inside United States*. .. ................. $2.50 each
Outside the United States* .. ............. $5.00 each
ATM transaction adjustment. . ............. $15.00 each
Debit card replacement. .. ................ $10.00 each
ATM empty envelope deposit . ............. $36.00 each
Foreign transactions .. . ............. 3% of withdrawals

Additional fees may apply.
Point-of-sale transactions. . ................. No Charge
* There may be additional fees (i.e. surcharges) imposed by other

banks or ATM owners when using non-North Shore Bank or Money
Pass network ATMs.
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OVERDRAFT COVERAGE OPTIONS

OVERDRAFT PRIVILEGE AND OVERDRAFT PROTECTION

North Shore Bank understands that unexpected overdrafts occur from time to time — Overdraft Coverage can help.

Overdraft Coverage Options

The choice is yours. Consider these ways to cover overdrafts:

Service

Cost

Overdraft Protection linked to another deposit account you have at North Shore Bank!

$10 fee per transfer

Overdraft Protection linked to a Home Equity Line of Credit with North Shore Bank'-2

Subject to interest

Overdraft Privilege

$36 Overdraft/non-sufficient funds fee per item?

'Call us at 877-672-2265 or visit a branch to sign up or apply for these services. 2Home Equity Line of Credit is subject to credit approval. 3Daily fees may

apply.

Overdraft Protection services apply to all transactions and may help prevent overdrafts by automatically transferring
funds to your checking account from another eligible account or Home Equity Line of Credit you may have at North
Shore Bank for a fee or finance charge.

Overdraft Privilege allows you to overdraw your account up to the disclosed limit for a fee in order to pay a transaction.
Even if you have Overdraft Protection, Overdraft Privilege is still available as secondary coverage if the Overdraft

Protection source is exhausted.

Transactions covered with
Overdraft Privilege

Standard Coverage
(No action required)

Extended Debit Card Coverage
(Your consent required on

consumer accounts)*
Checks X X
ACH - Automatic Debits X X
Recurring Debit Card Payments X X
Online Bill Pay ltems X X
Teller Window Transactions X X
ATM Withdrawals X
Everyday Debit Card Transactions X

If you would like to select

Extended Coverage for future

transactions:

e Call us at 877-672-2265

o Visit any branch

e Login to Online Banking and
send a secure message

*If you choose Extended Coverage on your consumer account, ATM withdrawals and everyday debit card transactions will be

included with the transactions listed under Standard Coverage.

If you have any questions about Overdraft Privilege or wish to discontinue the service in its entirety contact us at 877-
672-2265, visit a branch or login to Online Banking and send a secure message.

Sincerely,

Craig Witz
VP Branch Banking

northshorebank.com | Member FDIC | Equal Housing Lender




What else you should know

A link to another account or a Home Equity Line of Credit is a less expensive option than an overdraft/non-sufficient funds fee. A single
larger overdraft/non-sufficient funds will result in just one fee, as opposed to multiple smaller overdrafts. Good account management is the
best way to avoid overdrafts. Use our mobile banking, internet banking, and telephone banking services to keep track of your balance. For
additional financial education resources, please visit www.mymoney.gov.

As always, the best way to avoid overdrafts and overdraft/non-sufficient funds fee is to keep track of your transactions, using services such
as Mobile Banking, Online Banking, Telephone Banking, and alerts can help.

The $36 overdraft/non-sufficient funds fee is the same fee amount that is charged if a check is returned as unpaid. If multiple items
overdraw your account on the same day, each item will be assessed an appropriate overdraft/non-sufficient funds fee or a return item fee
of $36. All fees and charges will be included as part of the Overdraft Privilege limit amount. Your account may become overdrawn in
excess of the Overdraft Privilege limit amount as a result of a fee.

If an item is returned because the available balance in your account is not sufficient to cover the item and the item is presented for
payment again, North Shore Bank will charge a non-sufficient funds fee each time it returns the item because it exceeds the available
balance in your account. If, on representment of the item, the available balance in your account is sufficient to cover the item, North Shore
Bank may pay the item, and, if payment causes an overdraft, charge an overdraft fee.

If your account balance remains overdrawn for 2 or more consecutive business days, we will charge your account a daily overdraft fee of
$5 for each of the consecutive business days the account remains overdrawn, beginning with day 2.

For consumer accounts, there is a limit of 5 overdraft/non-sufficient funds fees ($180) per day we will charge. We will not charge an
overdraft/non-sufficient funds fee if a consumer account is overdrawn by $1 or less. If the consumer account is overdrawn by $1.01 -
$15.00, the overdraft/non-sufficient funds fee is $15.00. These exceptions do not apply to business accounts. For business accounts,
there is a limit of 6 overdraft/non-sufficient funds fees ($216) per day we will charge.

North Shore Bank processes transactions Monday-Friday, excluding holidays in the following order: If the account is set up for mobile
deposit or remote deposit capture credits, deposits received prior to previous business day's cut off times are posted to the account. Next,
we post your ACH debit and credit transactions throughout the day based on the date and time the bank receives them. Next, for teller
transactions, PIN debit card purchases, ATM deposit and withdrawals, internet or phone transfers, both debits and credits post to the
account based on the date and time the customer performs them. Next, signature debit card transactions post at the date and time the
bank receives them. Checks are processed in sequential order. Last, monthly interest credit and any monthly service charge fees post to
the account. The processing order of these items is important because if there is not enough money in the account to pay for the items in
the order they are processed in accordance with the processing order, there may be an overdraft on your account which may result in
overdraft/non-sufficient funds fee or an increase in the amount of these fees.

Although under payment system rules, North Shore Bank may be obligated to pay some unauthorized debit card transactions, North Shore
Bank will not authorize debit card or ATM transactions unless your account's available balance (including Overdraft Coverage Options) is
sufficient to cover the transactions and any fee(s).

Giving us your consent to pay everyday debit card and ATM overdrafts on your consumer account (Extended Coverage) may result in you
incurring overdraft/non-sufficient funds fee for transactions that we would otherwise be required to pay without assessing an overdraft/non-
sufficient funds fee. However, this would allow us to authorize transactions up to the amount of your Overdraft Privilege limit and may also
help you avoid overdrafts in excess of your available balance that could result in suspension of your debit card.

North Shore Bank authorizes and pays transactions using the available balance in your account. North Shore Bank may place a hold on
deposited funds in accordance with our Deposit Account Agreement and Disclosure, which will reduce the amount in your available
balance. The available balance for checks, ACH items, and recurring debit card transactions is comprised of the ledger balance, less any
holds on deposited funds and any debit card holds, plus the amount of the Overdraft Privilege limit and any available Overdraft Protection.
The available balance for ATM and everyday debit card transactions on accounts with Standard Coverage is the ledger balance, less any
holds on deposited funds and any debit card holds, plus any available Overdraft Protection, but does NOT include the Overdraft Privilege
Limit. For accounts with Extended Coverage, the Overdraft Privilege Limit is included in the available balance for authorizing ATM and
everyday debit card transactions.

Please be aware that the Overdraft Privilege amount is not included in your available balance provided through online banking, mobile
banking or North Shore Bank's ATMs.

North Shore Bank will place a hold on your account for any signature-based authorized debit card transaction for one business day. The
amount of the hold will be for the amount authorized, or as permitted under applicable payment network rules. When the hold ends, the
funds will be added to the available balance in your account. ATM and PIN based debit card transactions usually post the same business
day and other everyday signature-based debit card transactions usually post within 4 business days. This means that your available
balance may not accurately reflect pending debit card authorizations until the transaction is received by us and paid from your account
(i.e., posted). Even though we may increase your available balance when a merchant does not submit the transaction for paymentin a
timely manner, the obligation to the merchant still applies.

If your account is overdrawn after the hold funds are added to the available balance and the transaction is posted to the available balance,
an overdraft/non-sufficient fund fee may be assessed. You may incur an overdraft fee even though the available balance appeared to
show there were enough funds to cover a transaction at the time it was authorized because other outstanding checks or payments you
have authorized may be presented and paid by us before the debit card transaction is presented to us for payment posting.

Except as described in this notice, North Shore Bank will not pay items if the available balance in your account (including any Overdraft
Privilege Limit, if applicable) is not sufficient to cover the item(s) and the amount of any fee(s).

North Shore Bank may suspend your debit card if you incur overdrafts in excess of the available balance in your account, including any
Overdraft Privilege limit (as described herein). Debit cards on your account will remain suspended until you make sufficient deposits so
that your available balance, taking into account any Overdraft Privilege limit, is positive and then you contact us.

North Shore Bank may also suspend your debit card if your account is overdrawn more than twenty (20) consecutive business days. Debit
cards on your account will remain suspended until you make sufficient deposits so that your account balance is positive.

If your debit card(s) is suspended, you will be unable to use your debit card for purchases or to access your accounts associated with your
debit card(s) at the ATM, and if you use your debit card for recurring payments, e.g., utilities, you are responsible to make other
arrangements for your recurring debit payment(s).

Overdraft Privilege is not a line of credit; it is a discretionary overdraft service that can be withdrawn at any time without prior notice.
Overdraft Privilege may be discontinued if you default on any loan or other obligation to us, your account becomes subject to any legal or
administrative order or levy, or if you fail to maintain your account in good standing by not bringing your account to a positive balance
within 25 business days for a minimum of one business day.

Depositor and each Authorized Signatory will continue to be liable, jointly and severally, for all overdraft and fee amounts. The total
(negative) balance, including all fees and charges, is due and payable upon demand.

See the Understanding Your Deposit Account Agreement for more information about your account.



Dear Customer,

Life happens! North Shore Bank understands that unexpected overdrafts occur from time to time.
Overdraft Coverage can help.

OVERDRAFT COVERAGE OPTIONS

The choice is yours. Consider these ways to cover overdrafts:

e  Overdraft Protection Link to Another Deposit Account you have at North Shore Bank ($10 fee per transfer.)
e  Overdraft Protection Line of Credit (Subject to interest; Subject to credit approval)

e Overdraft Privilege ($36 Overdraft Fee per item). Daily fees may apply.

OVERDRAFT PROTECTION SERVICES apply to all transactions and may help prevent overdrafts by automatically
transferring funds to your checking account from another account or line of credit you may have at North Shore Bank for a fee or
finance charge. Please note that overdraft lines of credit are subject to credit approval.

OVERDRAFT PRIVILEGE allows you to overdraw your account up to the disclosed limit for a fee in order to pay a transaction.
Even if you have overdraft protection, Overdraft Privilege is still available as secondary coverage if the other protection source is
exhausted.

You currently have STANDARD Overdraft Privilege Coverage in the amount of $200 on your new account.
Standard Coverage includes checks, ACH (automatic debits), recurring debit card transactions and teller transactions.

If you choose Extended Overdraft Privilege Coverage, ATM withdrawals and everyday debit card transactions will be included
with the Standard Coverage transactions listed above.

If you would like to select Extended Coverage for future

e Callusat877.672.2265

e  Visit any branch

e  Login to Online Banking and send a secure message

e  Complete the enclosed consent form and mail it to us using the envelope provided.

You can discontinue the Overdraft Privilege in its entirety by contacting us at 877.672.2265 or sending us a secure message
through Online Banking.
Sincerely,

North Shore Bank
Enclosure



